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 1 (2.05 pm)

 2 LADY JUSTICE HALLETT: Yes, Ms Gallagher?

 3 MS GALLAGHER: Mr Baker, before lunch we were just dealing

 4 with the question of training, and I wish to stress on

 5 behalf of the four families that I represent at

 6 Edgware Road that in our questions there's no criticism

 7 whatsoever intended of you personally or what you did on

 8 the day and, in fact, on the contrary, the families are

 9 very grateful for that, and it's clear from the evidence

10 we've already heard that Mr Biddle survived because of

11 what you and others did. So any of the questions I'm

12 asking you about whether there were systems failures or

13 problems with equipment or problems in terms of response

14 time, certainly no criticism of is you meant and, in

15 fact, on the contrary, the families are grateful and

16 wish me to express that gratitude.

17 What they are anxious to do is to see if there's any

18 lessons that we need to learn for the future and, for

19 that reason, the families have asked me to stress that

20 they are very grateful for your honesty, to use your own

21 word, in the debrief form, and your honesty today,

22 despite the fact that, on some occasions, we are aware

23 that it involves criticism of your employer, LAS, and

24 that that's particularly difficult for you, but they've

25 asked me to pass that message on to you. Thank you.
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 1 I dealt with training and I was dealing with your

 2 debrief form. Could we return to [LAS228-3]? Towards the

 3 bottom of that page, you say:

 4 "When requesting further resources, why didn't we

 5 get them?"

 6 Then you say:

 7 "Why did crews have to go to Russell Square from

 8 Edgware Road to deal with walking wounded just because

 9 they cleared Edgware Road site quickly?"

10 Could you just explain what you were referring to

11 there with that comment at the very bottom of the page?

12 A. Yes, when we had finished, I was crewed with somebody

13 else and we were sent off to Russell Square where they

14 still had some people to take to various hospitals or

15 somewhere where someone could sit with them and just be

16 with them, and considering it's well known that lots of

17 stations had ambulances sat there that could have been

18 done -- could have done this, I thought it was not

19 really a pleasant thing to request a crew to go and do

20 something else, when they've already done so much at one

21 site, to go on to another.

22 If all resources had been used up and we were the

23 only ones left, then fair enough, but I thought it was,

24 you know, not particularly good use of people or good

25 thinking about their welfare.
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 1 Q. Thanks very much, Mr Baker. Could we go back to page 2 [LAS228-2]

 2 of that document? About halfway down the page, you're

 3 asked:

 4 "Did you have the incident RT channel on your main

 5 set?"

 6 You say "Yes".

 7 "Handset?"

 8 Then you write:

 9 "No handset."

10 Another witness DSO Kevin Marshall -- I've provided

11 you, my Lady, with the hard copy of that statement, it's

12 [LAS258-2], we don't need to go to it -- there's

13 a description there of a concern about the lack of

14 handsets, and he says:

15 "More handsets needed."

16 Is that something you would agree with?

17 A. At the time, definitely, but the handsets that were

18 there didn't work underground anyway, so it wouldn't

19 have mattered whether they were there or not, whereas

20 the new radio systems we've got now do.

21 Q. You also describe on this page not being able to

22 communicate effectively with Gold control, not being

23 briefed when you arrived at the scene. Then over the

24 page, Mr Baker, the top of page 3, the very first

25 question, it says:
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 1 "Did you identify the senior officer for the area

 2 that you were working in?

 3 "Yes."

 4 So you understood that the senior officer was

 5 D Swan, is that correct?

 6 A. P Swan.

 7 Q. P Swan, excuse me.

 8 A. When I filled this form out, I knew it was. I didn't

 9 actually talk to him at the scene, though I know my

10 colleague, Nick Mars, did.

11 Q. Then further down that page, when you're giving your

12 summary, under "Other comments/observations", the four

13 points you make are that you need communications

14 systems, better analgesia, correct fluids, and then you

15 make the point we've already referred to:

16 "When requesting further resources, why didn't we

17 get them?"

18 Are those the four most important lessons, you still

19 think, from what happened on that day?

20 A. From that day, yes, the communications was definitely

21 probably the main thing, which has been addressed. As

22 for the resources, you know, from what I saw when I came

23 back from the hospital, there were enough resources

24 there then, and I think it was just a case of the speed

25 at which they got there and, you know, like I've already
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 1 mentioned about neighbouring stations that should have

 2 been utilised, which weren't.

 3 Q. We know from some other witnesses who we'll hear from

 4 later or whose statements will be dealt with later that

 5 there were other criticisms at the lack of equipment and

 6 lack of oxygen was a particular problem and also

 7 DSO Kevin Marshall, it's at [LAS258-3], at the very top of

 8 the page, also identifies the absence of blankets. So

 9 lack of some equipment, ie O2 and blankets. Are they

10 concerns that you'd share?

11 A. Personally, we had enough oxygen. Although one cylinder

12 didn't work, we had plenty others. So that didn't

13 really affect us. However, as an officer, he's got

14 a greater overview on it, so he would be able to see if

15 these things were running out as a whole, but for me

16 personally, it wasn't an issue.

17 Q. There's just one final thing which I just need to deal

18 with. You've already said that you are certain you took

19 your keys with you. Could we remain on that document,

20 [LAS258-2]? Under "Lessons identified - Improvements",

21 the fourth bullet point says:

22 "Keys taken from ambulances on scene causing

23 delays."

24 There's also a reference, my Lady, to that by

25 Mark Whitbread, the reference is LAS261-3, the same
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 1 complaint, but that can't have been you because you're

 2 certain you took your keys with you?

 3 A. Right, I can -- this issue with the keys, I can quite

 4 easily clear that up. If we go to a known major

 5 incident, then keys are left in the ambulance. Then it

 6 can be moved or used by anybody else. We were going to

 7 something we didn't know anything about. It's not

 8 normal policy just to leave keys in the ignition at the

 9 side of the road where anyone can just drive off with

10 it. So the keys go in my pocket.

11 At no point did anyone come down and say to me,

12 "Have you got any keys?" Because if they had done,

13 I would have said, "Yes, I have a set of keys here", and

14 that's really all I can say about the keys.

15 Q. So, Mr Baker, it may be that Mr Marshall and

16 Mr Whitbread are referring to your ambulance?

17 A. They are referring to me, I know they are.

18 Q. The reason for that simply is because you didn't know it

19 was a major incident at the time --

20 A. Exactly.

21 Q. -- so you simply couldn't follow the protocol?

22 A. Yes, because they didn't send anyone down to say, "Have

23 you got a set of keys?"

24 MS GALLAGHER: I've nothing further, thank you.

25 LADY JUSTICE HALLETT: Thank you, Ms Gallagher.
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 1 MR SAUNDERS: I don't have anything, my Lady.

 2 LADY JUSTICE HALLETT: Any other questions? Ms Simcock?

 3 Questions by MS SIMCOCK

 4 MS SIMCOCK: Just one, my Lady. Mr Baker, you were referred

 5 earlier to categories A, B and C in terms of calls to

 6 the LAS. Is that a Department of Health classification?

 7 A. I believe so.

 8 Q. You were asked what the definitions of A, B and C were,

 9 and I believe at B you said that that was serious but

10 not life-threatening. Is B, or at least was it in 2005,

11 serious or potentially life-threatening, in fact?

12 A. I believe that could be true, or also where it's unknown

13 what is actually going on, so that would become

14 a category B --

15 Q. Which would apply --

16 A. Which would apply --

17 Q. -- so far as you knew, to this?

18 A. -- to this. But, as in times, it didn't really matter

19 because we were there so quickly anyway.

20 MS SIMCOCK: Thank you.

21 LADY JUSTICE HALLETT: Any other questions for Mr Baker?

22 Thank you very much, Mr Baker. I'm sure Mr Biddle

23 is very grateful to you. Thank you.

24 MR HAY: My Lady, may I

 invite you to call Nicholas Mars.
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 1 MR NICHOLAS JOHN MARS (sworn)

 2 Questions by MR HAY

 3 MR HAY: Mr Mars, can you give your full name to the court,

 4 please?

 5 A. It's Nicholas John Mars.

 6 Q. Mr Mars, we've just heard obviously from Mr Baker and we

 7 know that you were crewed with him that day.

 8 A. Yes.

 9 Q. In your statement you say you are an emergency medical

10 technician level 3. Can you just explain to us what

11 that means?

12 A. Mostly medical technician 3 is you undergo over a --

13 well, nearly a year's -- over a year's worth of

14 training, a few months in training school followed by

15 operational training, and then, for a year, you would be

16 seen as 80 per cent, which means that you have to work

17 with someone more qualified with you. You can use

18 a defibrillator, basic life support, and also use of

19 various cardiac drugs, drugs for diabetes, and there's

20 quite a few drugs you can use, differing from

21 a paramedic.

22 Q. Does that mean you can attend, effectively, front line

23 emergencies?

24 A. Yes.

25 Q. We know, having looked at the arrival times and dispatch

8

Hearing transcripts – 22 November 2010 – Afternoon session

Reproduced courtesy of www.independent.gov.uk/7julyinquests

PDF print version produced & hosted by J7: The July 7th Truth Campaign - www.julyseventh.co.uk



 1 times and arrival times, that you were dispatched with

 2 Mr Baker at about 09.09 and arrived at Edgware Road at

 3 about 09.13. What do you recollect of the call

 4 dispatching to you Edgware Road?

 5 A. I recollect it being an explosion of unknown nature.

 6 Q. Mr Baker seemed to think, or recollect, that there may

 7 have been some mention of a power surge at that stage.

 8 Do you share that recollection?

 9 A. I can't recollect that. It's something I've heard

10 since, but I can't recollect it at the time.

11 Q. I'm not sure whether or not you were in court when

12 I took Mr Baker through the schedule of the NCC

13 recordings between London Underground and its

14 Control Centre.

15 A. Yes.

16 Q. There, there were mentions, before you were dispatched,

17 of a possibly a terrorist incident, a big incident. Did

18 any of that information make its way to you before you

19 arrived at Edgware Road station?

20 A. No.

21 Q. When you arrived at Edgware Road, do you recollect

22 seeing any other emergency services there?

23 A. No.

24 Q. You would have heard me asking Mr Baker about the

25 possibility of another ambulance being there, possibly
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 1 a private ambulance. Do you recollect that being there?

 2 A. No, my memory was a quite a clear road, it seemed

 3 completely clear, leading up to Edgware Road.

 4 Q. You've heard Mr Baker being asked about the

 5 categorisation of the original call, whether or not it

 6 was a category A, B or C. Do you recollect which

 7 category it was?

 8 A. No.

 9 Q. When you arrived at Edgware Road, what did you do?

10 A. I was greeted by a member of London Transport who was in

11 an extreme state of shock. I was on his side, being in

12 the passenger seat of the ambulance, so he approached me

13 at the window. You could see from the way he was

14 reacting there was something, you know, pretty big was

15 going on.

16 Q. Are you able to recollect what he told you?

17 A. Not -- no, not exactly words.

18 Q. Not the exact words, but just the summary of what he or

19 she said to you?

20 A. I think it was regards there's been some kind of

21 explosion on the train.

22 Q. At that point, had Mr Baker left the vehicle already?

23 A. Yes, Graeme went into the foyer of Edgware Road station

24 and he was doing a sort of investigation in there.

25 Q. Did he come back and report to you what he had seen?
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 1 A. No, I went to him and just got an idea, a brief idea, of

 2 what was happening, and then came back to -- I had

 3 already given a report after I'd spoken to him again,

 4 I came back and gave another report on the radio.

 5 Q. Perhaps if we can look at those reports, can we have up

 6 on the screen, please, [LAS565-8]? If we see at 09.14 we

 7 can see your call sign Echo 205, and there we can see

 8 your call:

 9 "We've got an explosion on one of the trains. We're

10 unsure at the moment of what. Can you send down as many

11 as you can from the station ..."

12 The station there, does that refer to St John's Wood

13 ambulance station or any station?

14 A. I would presume -- well, I don't recall, sorry.

15 Q. "... ambulance wise? We haven't got any LFB on the

16 scene at the moment. We've got one police car. We'll

17 get back to you."

18 So that suggests that there was a police car there

19 at that point?

20 A. At that point, yes.

21 Q. You're then asked to give a full CHALET report, so

22 casualty, hazard, access, location, type. You say:

23 "I'll give you a CHALET report. At the moment,

24 casualty-wise we're unsure. It's rush hour so it could

25 be anything up to 1,000. We're not too sure what the
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 1 explosion is, what hazards we've got at the moment.

 2 Access is on Chapel Street and on the Metropolitan Line,

 3 which is pretty clear at the moment. That's the same

 4 location. As I said before, we need the Fire Brigade

 5 down here and we've got one police car so we're going to

 6 deal with them. Unsure at the moment what else, whether

 7 we need any CBRN or anyone else and we're not too sure

 8 what type it is ..."

 9 By that, are you referring to the type of the

10 explosion?

11 A. Yes.

12 Q. "... so at the moment, that's it, and unclear until I

13 get back to you."

14 So there it seems that you've provided a fairly

15 detailed initial CHALET report very quickly after your

16 arrival?

17 A. Yes, as much as I could.

18 Q. If we could then turn to page 10 [LAS565-10] , there we can see at

19 the top, 09.16, a further message from yourself. You

20 said there was a second message which follows fairly

21 shortly thereafter:

22 "There's been some sort of explosion on a train. As

23 far as we know there's a couple of trains in a tunnel

24 with numerous, numerous casualties floating around this

25 hallway here, Edgware Road, Edgware Road station. Just
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 1 as many ambulances as you can get, sort of, you know, at

 2 least six, seven, eight. People with burns, cuts,

 3 bruises and all sorts, so we just need as many

 4 ambulances as you can muster up at the moment.

 5 "Thank you. That's all received.

 6 "More information, because we don't know, we just,

 7 you know, we're just trying to deal with a load of

 8 people here."

 9 Then it goes on at the bottom of the page:

10 "Just while we're here, alert St Mary's ..."

11 That refers to St Mary's Hospital which is just

12 around the corner?

13 A. Yes, not far at all.

14 Q. "... please. We're going to have a lot of casualties

15 from this. There's been some sort of explosion, that's

16 all we know and there's a lot of -- quite a few

17 casualties. Can you just let them know?"

18 So you're putting the hospital on notice at that

19 point?

20 A. Yes.

21 Q. The Central Ambulance Control says back to you:

22 "We have E202 on the scene."

23 That's another ambulance, isn't it?

24 A. That's correct.

25 Q. Do you remember Mr Buck and Mr Chandler being there?
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 1 A. I don't recall seeing them at street level at that

 2 point, but I definitely saw them on the train. I'm

 3 wondering whether we missed each other by seconds,

 4 maybe, I'm not sure.

 5 Q. So you're told that E202 are on the scene with you.

 6 "... vehicles are on the way down ... this is a bit

 7 widespread. It's actually covering the central

 8 sector ..."

 9 What's the central sector?

10 A. The central sector deals with Waterloo, Bloomsbury,

11 areas that you would regard as Central London.

12 Q. Then it goes on to say:

13 "That's because we believe the explosion has

14 travelled up a tunnel (transmission broken)."

15 Do you know what was meant by that?

16 A. No, no idea.

17 Q. Is it possible that might refer to some suggestion that

18 there was a power surge, that the transmissions had

19 broken and it had travelled along a section of the

20 track?

21 A. No idea.

22 Q. You say:

23 "I don't know what casualties there are at other

24 stations. I know there are a lot up here."

25 So it's quite clear from those two messages at
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 1 a very early stage it appears that you were aware that

 2 this was a -- certainly a significant incident?

 3 A. Mm.

 4 Q. You've mentioned the possibility of up to a thousand

 5 casualties?

 6 A. Mm-hmm.

 7 Q. You want as many ambulances as can be mustered. It

 8 seems that you've done everything there other than

 9 declare a major incident.

10 A. In my training I've had, I would -- if you give a CHALET

11 report, that is part of a major incident plan. I can't

12 recall everything that you've -- that is written here.

13 Obviously, now that I've read it, I think you can see

14 that that was the inclination.

15 Q. It's clearly done everything but simply say "declare

16 this a major incident".

17 A. Right.

18 Q. We've heard from Mr Baker who said that, at that point,

19 neither of you, in his assessment, were completely aware

20 of what had happened and that's why one wasn't declared.

21 Do you share that view or do you have a different

22 assessment?

23 A. Well, I was on -- obviously, I was dealing with the

24 radio, so I just had to give a true account of what

25 I thought was happening. I wouldn't have given a CHALET
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 1 report without it because it is part of the major

 2 incident, so it obviously gets a bit confused in that

 3 situation as to who thinks what, you know.

 4 Q. Do you know what the consequences are of formally

 5 declaring a major incident?

 6 A. Hospitals are put on alert, there's a lot more resources

 7 sent to scenes as well as various management structures

 8 within the LAS. It's basically saying that the

 9 hospitals might not be able to cope with the amount of

10 casualties, so they all have to be put on alert,

11 basically.

12 Q. We know that you've done that in respect of St Mary's

13 rather than any other hospital, that being the nearest

14 hospital to the location. By not declaring a major

15 incident, is it possible that managers wouldn't have

16 been notified to attend the scene in numbers?

17 A. As I say, the CHALET report is part of the major

18 incident plan. I've worked in the LAS for eleven years,

19 I've never given a CHALET report in any other call, so

20 that's why.

21 Q. Just going back to the point about transmission broken,

22 does that in any way relate to difficulties in radio

23 communication possibly?

24 A. I don't recall, sorry.

25 Q. As far as you were aware, you hadn't encountered any
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 1 difficulties with using your radio or contacting Central

 2 Ambulance Control?

 3 A. Not from the main set radio, no, in the ambulance.

 4 Q. You say not from the main set radio. Did you encounter

 5 communication difficulties later with a different radio?

 6 A. No, there was no other radio.

 7 Q. Do you recall Mr Swan arriving?

 8 A. Yes.

 9 Q. Can you just explain who he is?

10 A. He was -- I think he was an acting duty station officer

11 at the time, but I may be wrong on that, I know he was

12 definitely what we would call a DSO, duty station

13 officer.

14 Q. Are you able to say how, shortly after you arrived, he

15 turned up on the scene?

16 A. It seemed extremely quick. I can't give you a definite

17 time in minutes. Possibly from the fact that I've given

18 a second radio message over, I'm presuming it was then,

19 but I can't give you a definite.

20 Q. Why are you presuming it's then? Is that because there

21 would have been an instruction from him to do so?

22 A. I would imagine he would have taken over the role of

23 giving a report.

24 Q. So after you had given that report, he would have then

25 passed any reports himself?
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 1 A. I would presume so.

 2 Q. When he arrived, did he effectively become the Silver at

 3 the scene?

 4 A. Yes.

 5 Q. What did he ask you to do?

 6 A. Well, we said to him we'll go down and investigate.

 7 I had no instruction.

 8 Q. So did you make your way down towards the -- down to the

 9 tunnel?

10 A. Yes, with Mr Baker and a member of London Transport.

11 Q. We've seen or been provided with some CCTV footage of

12 various emergency responders making their way down to

13 the tunnel on to platforms 3 and 4. When you came down

14 the stairs onto the platform, are you able to remember

15 whether or not you turned left or turned right?

16 A. I can't give you a definite. I seem to remember left

17 but I can't give you a definite on that. It was

18 extremely -- there was a lot of people around, as you

19 can imagine. I was just following the London Transport.

20 Pretty much, wherever he went, we followed him.

21 Q. When did you receive confirmation that power on the

22 track was off?

23 A. I don't recall being told myself, but I was with Graeme

24 and the London Transport gentleman, so I am presuming he

25 wouldn't have taken us there if it hadn't have been, but
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 1 as I say, I was following Graeme and him.

 2 Q. You understood your role was to go down and investigate?

 3 A. Yes.

 4 Q. Was Mr Swan in any way more precise about what he asked

 5 you to do?

 6 A. No.

 7 Q. What did you understand was going to be expected of you?

 8 A. I expect I would triage, between me and Graeme, before

 9 we got to Mr Biddle, it would have been that we would

10 both go down, we'd worked together for a lodge time, so

11 it would have been us gauging what we needed to do

12 between each other, but the -- in my head, it was to

13 triage, and to investigate what was going on.

14 The main thing was to get back to Mr Swan and tell

15 him exactly what was going on as quick as possible,

16 because we were concerned about a secondary explosion.

17 Q. I'm going to come on to secondary explosions and any

18 concerns which you may have had.

19 In respect of you understood your initial assessment

20 was a need to triage, was that something which you

21 understood because of training you had?

22 A. Yes.

23 Q. Was that training something which stemmed from dealing

24 with any incident or was it dealing with major

25 incidents?
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 1 A. I've never dealt with a major incident before. I had

 2 training on looking at major incidents, the roles, but

 3 not -- I mean, in everyday ambulance work you might go

 4 to a multicasualty incident where you have to use

 5 triage, not in those regards, because it wouldn't be the

 6 same as a major incident, but within your head you would

 7 categorise patients to deal with.

 8 Q. Did you take medical equipment down with you?

 9 A. Yes.

10 Q. In respect of Aldgate, we heard from another ambulance

11 officer who went down to triage and he didn't take

12 equipment with him because he was concerned that would

13 lead him into treating people.

14 A. Right.

15 Q. But that wasn't obviously a concern which you shared?

16 A. No, we took equipment.

17 Q. When you made your way towards the train, we've heard

18 a lot about what confronted people. Were there

19 passengers still coming off the train towards you?

20 A. Yes.

21 Q. Presumably, in your role as triage, did you have to

22 assess them?

23 A. No, they were walking, so anyone walking we told just to

24 get out of the tunnel and get upstairs where they would

25 be seen by the -- well, because we knew there was an
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 1 officer upstairs, so he would be able to deal with that,

 2 but part of the major incident is, if you're walking,

 3 you go, you get away from the problem.

 4 LADY JUSTICE HALLETT: Mr Hay, I understand the press annex

 5 has lost sound, but I assume we still have the

 6 transcript coming up on screen.

 7 I'm told it may not be recorded either, so I'll have

 8 to rise.

 9 (2.32 pm)

10 (A short break)

11 (2.35 pm)

12 MR HAY: Mr Mars, I was just asking you about triage, and

13 you mentioned how, because there were walking wounded,

14 making their way off the train towards the platform, it

15 wasn't necessary for you to stop to assess them

16 effectively. I think that's what you were saying. Is

17 that correct?

18 A. Yes.

19 Q. Who was directing you where to go to?

20 A. A member of London Transport.

21 Q. Where were you taken to?

22 A. We were taken to the affected train by the tunnel side.

23 Q. Were you taken to any particular casualty as a priority?

24 A. I remember some of the people who were walking off the

25 train were saying, "There are seriously injured
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 1 people -- there's a seriously injured male on the floor

 2 and there's seriously injured people on the train".

 3 Q. We know that the seriously injured male was Mr Biddle --

 4 A. Correct.

 5 Q. -- whom I believe you also made your way to.

 6 A. Yes, I was with Mr Baker the whole -- until then.

 7 Q. We've heard from Mr Baker, who remained there and

 8 treated him. Where did you then go to?

 9 A. I then carried on up to the back -- almost to the back

10 of the train. The door that seemed the most appropriate

11 to be able to get up onto.

12 Q. Is that the door at the rear of the train?

13 A. Yes.

14 Q. Who had told you to go there --

15 A. Well, after I left --

16 Q. -- after you left Mr Biddle?

17 A. I just made up my own mind to go to that part. It just

18 seemed appropriate and it seemed to be where -- it just

19 seemed the most appropriate place to go at the time.

20 Q. The London Underground employee who had taken you over

21 to Mr Biddle --

22 A. Yes.

23 Q. -- did he or she say to you, "There are seriously

24 injured people on a carriage further down the train", or

25 did they just take you to Mr Biddle? I'm trying to
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 1 understand how you knew where to go?

 2 A. It was all in the same kind of area, so ...

 3 Q. When you say it was all in the same area, can we have up

 4 on the screen, please, [INQ10282-10]?

 5 This is a plan which shows the two trains in the

 6 tunnel. The bombed train is the train on the bottom of

 7 the page. Where do you say Mr Biddle was?

 8 A. I think he was pretty much near where the arrow is,

 9 saying "second carriage positioned ..."

10 Q. The red part is where the carriage is believed to be

11 roughly about the point of detonation or explosion, and

12 then the train continued to move forward and came to

13 a halt where the second carriage was.

14 A. Sorry, I understand you. It would have been -- it was

15 the second carriage of the affected train.

16 Q. We've heard evidence from others that, when they tried

17 to leave from the second carriage and make their way up

18 towards the tunnel wall side, towards around the area of

19 the third or fourth carriage, that's roughly where

20 Mr Biddle was, because they had to stop because they

21 couldn't go past him.

22 A. Right, okay.

23 Q. Does that seem right to you, or do you think Mr Biddle

24 was closer towards what is the second carriage?

25 A. He was, well, closer to the carriage that was bombed.
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 1 Q. To make your way on to that carriage, did you have to

 2 walk back down the tunnel towards the rear of the train?

 3 A. Yes, that's correct, so tunnel side with the -- along

 4 the side of the tunnel, past Danny and then up on to the

 5 train.

 6 Q. I'm not sure I'm following.

 7 A. D4 is correct, yes, sorry.

 8 Q. What I want to understand is, did you walk towards the

 9 rear of the train towards the sixth carriage and walk

10 through the carriages there, or did you walk past

11 Mr Biddle towards the front of the train and climb into

12 the second carriage from there?

13 A. Yes, correct, yes.

14 Q. The second one of the two?

15 A. Yes, sorry, I didn't mean to be -- sorry.

16 Q. When you got into the second carriage, what did you do?

17 A. I had to climb up onto the second carriage, it was quite

18 high up on those trains, and it was -- it seemed quite

19 quiet at the time. My initial reaction was, "Where do

20 I start?". It was quite dark, it was very dark, and it

21 was difficult to ascertain straightaway, getting used to

22 the light, you know, coming from the light into the

23 dark, exactly where to start the process of triage.

24 My first reaction was to shout out that I was part

25 of the Ambulance Service and we were here to help
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 1 people.

 2 Q. Did anyone respond to you shouting out?

 3 A. Yes, mainly from my right side I heard voices saying,

 4 "We're all here". I don't recall exactly what was said.

 5 Q. You've mentioned it was difficult to see. Did you have

 6 a torch with you?

 7 A. I had a pen torch which is used for assessing pupil

 8 response. We didn't have main beam torches on the

 9 ambulance.

10 Q. You shouted out for a response, and some people

11 responded. Do you recall, at that point, when you first

12 got into the carriage, whether or not there were any

13 other members of the emergency services there?

14 A. Not when I first got on, no.

15 Q. At any point, do you remember seeing a female doctor who

16 may not have been in high visibility clothing?

17 A. No.

18 Q. Were you joined by other colleagues?

19 A. Yes, very quickly, yes. I can't give you a specific

20 amount of time, but almost as I was -- as I just

21 shouted, almost I started hearing from my colleagues --

22 it seemed to be from my left side and coming from the --

23 what would have been carriage 1, I presume.

24 Q. So it appeared that there were colleagues coming either

25 from the rear of the train you were on or from the front
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 1 of the train you were on?

 2 A. Yes.

 3 Q. You say it was very quickly, but you can't give an

 4 indication of time?

 5 A. I remember thinking, "They're here", very quickly.

 6 I was thinking -- well, I thought to myself, "Brilliant,

 7 they're here, we can start getting on".

 8 Q. Do you remember which colleagues joined you at that

 9 point?

10 A. I think it was Mr Meyer, Mr Hearsum, Mr Joshi, they're

11 the main ones I remember, followed by -- there seemed to

12 be a stream of ambulance personnel at that time.

13 Q. Do you recall Mr Chandler being there?

14 A. I recall Mr Chandler being at the scene.

15 Q. You understood your role was to gather information for

16 Mr Swan, but you also understood that the first thing

17 you needed to do was to triage people.

18 A. Because the other crews were there so quickly, and -- as

19 my colleague, Mr Baker, has stated, we all knew each

20 other very well. All the crews that were on that day at

21 our own station were some of the most experienced I've

22 dealt with, so when they came on to the train, we

23 started to work together. It wasn't a process of one

24 person just going round checking everybody, it was

25 a process of us all doing it at the same time, some off
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 1 to my left and some off to my right.

 2 Q. So, collectively, you all conducted the triage rather

 3 than the one person assuming the role of what we know to

 4 be called Bronze triage?

 5 A. In my mind, I knew that was my role, but I also knew

 6 that, because all my colleagues were there, we were all

 7 doing it together.

 8 Q. Do you remember triaging some casualties and realising

 9 that they were no longer alive or that they were plainly

10 dead?

11 A. Yes.

12 Q. Do you remember how many casualties you triaged in that

13 respect?

14 A. One.

15 Q. If I put up a plan of the carriage on the screen, would

16 you be able to tell us where that person was? Shall we

17 try to see?

18 A. Yes.

19 Q. Can we bring up on screen, please, [INQ10282-9]? Just so

20 that you have your bearings, Mr Mars, the left-hand side

21 is the front of the train. The right-hand side is the

22 rear, and the X marks the area where the bomb was

23 believed to be detonated. Are you able to say where

24 that body was?

25 A. Yes, it was round about seat 7.
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 1 Q. Was that person on seat 7 or on the floor?

 2 A. On the floor.

 3 Q. Are you able to describe them at all?

 4 A. It was a male.

 5 Q. Are you able to recollect what they may have been

 6 wearing?

 7 A. No.

 8 Q. Are you able to give an impression of their age?

 9 A. I thought they were probably mid- -- I mean, 20 to 40.

10 I couldn't give a definite. I knew they weren't a child

11 and I knew they weren't a pensioner.

12 Q. Without going into too much detail, are you aware of any

13 particular injuries they may have had?

14 A. I seem to remember a -- quite a bad facial injury.

15 Q. How did you check them to see whether or not they were

16 alive?

17 A. With my colleague, Mr Joshi, we turned over the patient,

18 checked his carotid pulse.

19 Q. Is that the neck?

20 A. Yes, on the neck. He had no pulse, and he wasn't

21 breathing.

22 Q. At that point, did you then place a tag on them

23 indicating that they're dead?

24 A. No.

25 Q. Who does that?
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 1 A. I'm not sure if anyone -- I don't know who did it. As

 2 I say, we were in very close proximity to each other, so

 3 it was a case of us all talking to each other and

 4 saying -- I can't recollect the exact words that were

 5 said, but I do recall people saying, "I've checked this

 6 one, I've checked this one", it was a kind of fluid

 7 triage at that time.

 8 Q. Do you remember anybody being on the seat areas between

 9 7 and 10?

10 A. Yes, it seemed to me there would be another body.

11 Q. Do you recall whether or not you checked that person?

12 A. I didn't check that person. By that stage, I was moving

13 down the train. I was still kind of -- because all my

14 colleagues were around me, I was still intent on --

15 because worrying about another explosion, was to get

16 back up to tell Mr Swan that we needed to get people off

17 as quick as possible, for their sake and for my

18 colleagues' sake.

19 Q. Do you know whether or not Mr Joshi checked the person

20 in seat number 7?

21 A. I don't know.

22 Q. You said you made your way further down the train. Is

23 that further towards the front, towards where the crater

24 would have been?

25 A. No, no, the other way.
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 1 Q. So you were making your way off the train at that point?

 2 A. Yes.

 3 Q. Was that to report back to Mr Swan?

 4 A. Yes.

 5 Q. Presumably, you didn't have a handheld radio with you --

 6 A. No.

 7 Q. -- to report back to Mr Swan. Does that mean that you

 8 had to go all the way back up to the platforms up the

 9 stairs and then out to the station?

10 A. Yes.

11 LADY JUSTICE HALLETT: If you hadn't had to do that, if

12 you'd had a radio that worked underground, were there

13 obviously casualties around that might have benefited

14 from your assistance, or were your colleagues dealing

15 with all the people who were there?

16 A. My Lady, I felt confident that my colleagues were

17 dealing. I mean, if we had a radio, obviously an extra

18 pair of hands would have been of benefit, of course.

19 MR HAY: Were you aware at all that Mr Chandler was

20 performing a similar role by going back up to the

21 station? We'll see from his witness statement, which is

22 being read later, that he also performed that role by

23 going back up to report to the ambulance crew at the

24 station level as to what had happened.

25 A. I remember having a conversation with Mr Chandler on the
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 1 platform where the London Transport staff were all lined

 2 up with scoops, with the stretchers that we were using,

 3 scoops or spinal boards, and we had a brief conversation

 4 saying, "It looks like we've got everything we need".

 5 Q. You don't recollect Mr Chandler leaving the train and

 6 going back up to also effectively provide a similar sort

 7 of report?

 8 A. No, but there was lots of people coming on and off the

 9 train, and -- you know, it's difficult to say.

10 Q. What did you tell Mr Swan when you went back?

11 A. I said, "We've got, I think, around about 5 or 6 people

12 need to get out of the train, and we need stretchers,"

13 my conversation with Mr Chandler was after this, "We

14 need stretchers and we need the London Fire Brigade to

15 come and assist us to get the casualties off".

16 I don't remember my full conversation with Mr Swan

17 at the time. I do remember looking around in the

18 street, seeing the number of ambulances and thinking,

19 "That's fine, we've got enough".

20 Q. Was it easy for you to find Mr Swan at that point?

21 A. From recollection, yes.

22 Q. You then, I think, made your way back down to the train.

23 A. That's correct.

24 Q. Did you take any other equipment with you?

25 A. I took -- I think I took a spinal board, but there were
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 1 lots of people bringing equipment down at that stage.

 2 Q. In your statement, you mention taking down extrication

 3 equipment, oxygen and more first response ambulance

 4 packs.

 5 A. Right.

 6 Q. Was that something which you knew you needed or were

 7 just planning in advance which you thought you may need?

 8 A. Well, I knew we needed.

 9 Q. Did you go back down on your own or with other ambulance

10 staff?

11 A. Well, there was -- I can't give a definite answer to

12 that. There was lots of people, you know, milling

13 round, coming up and down, there were firemen, there

14 were police, there were Ambulance Service colleagues.

15 I don't remember particularly going down with

16 a number -- another member of the Ambulance Service.

17 Q. In your statement, you're very positive about how things

18 were running on the carriage itself in terms of dealing

19 with the casualties. You say:

20 "Things were running extremely smoothly on the

21 carriage, lots of effective communication and those with

22 the worst injuries were being treated, immobilised and

23 extricated."

24 Was that in part because you knew all the colleagues

25 on the carriage, knew how well they worked, and how
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 1 everyone worked together, or was it more to do with

 2 training and everyone knowing what needed to be done?

 3 A. I can't talk for their own training, or what they

 4 thought needed to be done, but just from the experience

 5 of working with those colleagues for a long time. If

 6 you're ill, they're the people you want turning up to

 7 you.

 8 Q. I think you personally dealt with two particular

 9 casualties. Is that correct?

10 A. That's correct.

11 Q. What do you recollect of those casualties?

12 A. I helped out a colleague of mine, Lisa Dean, with

13 a female, I think her name was Alison, and in my

14 recollection I think she had a fractured leg. I helped

15 Lisa immobilise and, once I'd helped her immobilise her

16 and give her some oxygen, she was -- Lisa then went with

17 her off the train.

18 Q. Then whom did you assist?

19 A. I then went along the train and I assisted Larry Ward

20 with an American girl, Katy.

21 Q. Did you remain with Katy when she was extricated and

22 taken out of --

23 A. Yes, she became my patient.

24 Q. Where did you take Katy to? Did you go with her to

25 hospital?
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 1 A. Yes, to St Mary's.

 2 Q. You've mentioned in your evidence concern about

 3 secondary devices.

 4 A. Yes.

 5 Q. This may sound like an obvious question, but how did

 6 that impact what you were doing at the scene?

 7 A. Well, we worked extremely quickly to get people off,

 8 that was the main objective. It seemed to me that

 9 I recollect thinking something's exploded on here.

10 I know from previous --

11 LADY JUSTICE HALLETT: I'm told the sound has gone in the

12 annex again. I think as long as they've got access to

13 the transcript, we can proceed. If I could be informed

14 if they haven't, if any member of the press wishes to

15 come up to court, they're very welcome.

16 MR HAY: Grateful, my Lady.

17 I was asking you about secondary devices and how

18 that affected what you did, and you said you --

19 A. I know from previous incidents in the past, I think

20 emergency workers have been targeted in bomb plots.

21 That's how I felt at the time, I thought that's what had

22 happened, I thought it was a terrorist incident or an

23 incident where someone had purposely blown up the train.

24 Q. Once you had been to St Mary's, where did you then go

25 to?
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 1 A. I was then directed to Russell Square. I think

 2 initially before that, we may have been given another

 3 call somewhere which got cancelled, but we ended up

 4 going to -- sorry, to Tavistock Square, yes, sorry,

 5 Tavistock Square, but when I got there, it seemed to be

 6 it was all under -- it was all being dealt with pretty

 7 much, as far as I could see. There were ambulances

 8 lined up, I presume either waiting to go and treat other

 9 people or attend, if there was another incident, to

10 attend that.

11 Q. Once you had been to Tavistock Square, did you attend

12 Millwall Football Club for a debrief?

13 A. Yes, after attending the -- a hotel in Tavistock Square

14 for a call, where we dealt with a female, we then --

15 I then went up to Waterloo first and was then directed

16 to Millwall.

17 Q. What was the purpose of the debrief at Millwall? Was it

18 for you to feed back how you thought the day had gone or

19 was it for welfare purposes, or was it just to inform

20 you as to what had happened that day?

21 A. I think a bit of both, really. I think all of that,

22 sorry. It was -- there was a lot of people there.

23 There was a lot of ambulance staff there. I don't

24 recall exactly who was giving the debrief, but I recall

25 there was lots of questions being put out to the -- to
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 1 my colleagues about what they thought had gone wrong or

 2 right that day.

 3 I must admit, by that stage, I was so caught up in

 4 what I'd been through in terms of just thinking about

 5 the job and thinking about what we'd done, I don't

 6 recall much of it.

 7 Q. I'm going to ask you about one particular entry from the

 8 Millwall debrief. May we have on the screen [LAS104-2], and

 9 then, if we could go down to the bullet point where it

10 says "MRUs/CRUs", Mr Mars, I want to -- sorry, just bear

11 with me one moment. Sorry, I want to emphasise to you

12 that the bullet point I'm about to take you to, we've

13 heard no evidence about this, and there's no indication

14 that this bullet point is factually accurate in terms of

15 the effect which was said, but we just want to try to

16 establish, if we can, what scene it relates to. It says

17 there:

18 "MRUs/CRUs - no equipment for moving people out -

19 some people died because of that."

20 As I said, there's no evidence to support that at

21 the moment.

22 "Tom Lynch suggested the use of stretcher bags for

23 MRUs and CRUs."

24 Do you know or do you recollect that being said at

25 all?
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 1 A. I recollect Tom Lynch getting up to say something, but

 2 I don't remember what he said. Sorry.

 3 Q. Do you know what scene he attended of the four bombs?

 4 A. No, something that struck me about that debrief was that

 5 it didn't seem to apply much to our scene, to

 6 Edgware Road. It seemed that it might have been most of

 7 the problems were relating to other scenes.

 8 That's why I wasn't really kind of -- I think, if

 9 something had come up about Edgware Road I would

10 probably have been more attentive, but it didn't seem to

11 apply to Edgware Road. There wasn't many of my

12 colleagues from Edgware Road there at Millwall at that

13 time, that I recollect.

14 Q. Can we take that off the screen, please? We haven't

15 seen a debrief form from yourself. Do you know whether

16 or not you completed one?

17 A. No, I didn't go to the debrief after. I think I was

18 away when it was on and it wasn't -- I wasn't required,

19 I wasn't told I had to cancel whatever it was and go to

20 it.

21 Q. It wasn't mandatory to fill out a debrief form?

22 A. I don't recall it being.

23 Q. Had you, yourself, had major incident training prior to

24 7 July?

25 A. When I joined the service in 1999, and in 2006.
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 1 Q. But nothing between 1999 and 2005?

 2 A. No.

 3 Q. You've mentioned that the Millwall debrief wasn't really

 4 concerned with Edgware Road, and this may be a slightly

 5 unfair question, but from your perspective, what were

 6 the lessons which could have been learnt at Edgware Road

 7 had you filled out a debrief form?

 8 A. Well, you know, as I said in my statement, I felt that

 9 Edgware Road actually went quite well. I know that

10 other of my colleagues there was problems with maybe not

11 enough oxygen. I know from the paramedics there --

12 I wasn't a paramedic at the time -- I know then they

13 stated they didn't have enough -- good enough pain

14 relief.

15 But I mean, we're kind of used to dealing in our job

16 in dealing with our own instincts and our own sort of

17 wits as well, so we kind of just get on with things and

18 we dealt with it as best we could. So I think you'd

19 have to more talk to specific people about what they've

20 said regarding that matter.

21 MR HAY: Mr Mars, thank you very much. I have no more

22 questions for you, but others may.

23 A. Thank you.

24 LADY JUSTICE HALLETT: Ms Gallagher?

25 Questions by MS GALLAGHER
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 1 MS GALLAGHER: Mr Mars, you've just been asked some

 2 questions about the major incident training and you've

 3 indicated that you did it in 1999 and then again, seven

 4 years later, in 2006.

 5 Mr Baker earlier referred in his evidence -- I'm not

 6 sure if you were in court -- to touching on major

 7 incident issues in CPD, in continuing professional

 8 development, for an hour or so in 2006. Is that the

 9 same course you're referring to, or did you do

10 a specific full --

11 A. No, I did that with him.

12 Q. So the 2006 reference is touching on it for about an

13 hour in a more general CPD course?

14 A. I can't remember the amount of time, sorry.

15 Q. But it was a more general course, major incident was

16 touched on as part of it --

17 A. Yes.

18 Q. -- rather than -- that's all I wanted to establish,

19 thank you.

20 In 1999, was it a full course or, again, was it

21 touched on for a period of time during a larger course,

22 more general course?

23 A. What do you refer to as a full course?

24 Q. I'm wondering, in 1999, if you had a similar amount of

25 training, like about an hour, or if it was a full-day
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 1 course, a half-day course, if you can give us any

 2 indication of --

 3 A. I mean, it was when I first started. I would imagine,

 4 because I had first started, it would have been a longer

 5 length of time. The CPD course had to fit in lots of

 6 different subjects in a short period of time.

 7 Q. Mr Mars, can you help us with this: was the 2006

 8 training in any way different to the 1999 training apart

 9 from the fact that it was shorter?

10 A. It's eleven years ago. I mean, you know, I can't

11 recall, when I first joined, exactly what that training

12 was.

13 Q. What I'm wondering is, when you touched on major

14 incidents in 2006 as part of this larger course, was any

15 specific reference made to what happened on 7 July 2005?

16 (Technical interruption)

17 MS GALLAGHER: My Lady, do you want me to continue?

18 LADY JUSTICE HALLETT: With all these paramedics around,

19 I think our hearing should be safe.

20 MS GALLAGHER: Mr Mars, all I want to establish is the short

21 part of the course that you did in 2006, was it informed

22 in any way by what happened on 7 July 2005?

23 A. We talked about what happened. I don't recall it being

24 a specific thing as to any kind of updates or -- I'm

25 sorry, I don't really recall. I mean, we go through
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 1 them -- the main crux of roles in a major incident.

 2 Actually referring to July 7, I can't really -- I know

 3 we talked about it, but it was more of a conversation

 4 with the lecturer.

 5 Q. Of course, and that fits with what you said earlier

 6 where you said you looked at major incidents, the roles

 7 that were taken on.

 8 My Lady, that was at page 132 of today's transcript

 9 at line 8.

10 Was that training, in 2006, training that was

11 specific to the London Ambulance Service?

12 A. Yes, it was.

13 Q. So you weren't attending the training with other

14 agencies?

15 A. No.

16 Q. So with the police or the London Fire Brigade?

17 A. No.

18 Q. What about the 1999 training? Again, was that London

19 Ambulance Service training specific or did it involve

20 other agencies?

21 A. No, no, specific.

22 Q. Was there --

23 A. We dealt with the other roles of -- we didn't really

24 deal with what the roles of the other emergency services

25 are, but what to expect.
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 1 Q. Mr Mars, was there any practical element to either the

 2 1999 training or the 2006 training, or was it in

 3 a classroom, as it were?

 4 A. It was in a classroom.

 5 Q. Thanks very much. Now, you've given a lot of

 6 information about what happened on the scene at the

 7 outset and you've been asked about this issue about

 8 whether it was classified as a major incident and, if

 9 so, when.

10 In your statement, which you gave in November 2005,

11 so a number of months afterwards -- my Lady, for your

12 reference, it's on page 16 the statement two-thirds of

13 the way down -- you say in that statement:

14 "As we pulled up outside, a member of

15 London Transport greeted me in some distress stating

16 something had exploded on a train whilst at the platform

17 below. My colleague, Graeme Baker and I then took our

18 major incident roles in accordance with the major

19 incident plan set out by the London Ambulance Service."

20 In your statement, you say that you took on those

21 roles before you describe any of the calls which you

22 were taken to by my learned friend Mr Hay earlier. So

23 is that right, that you understood you and Mr Baker were

24 taking on those roles at that very early stage?

25 A. Well, it's difficult to say, going back that amount of

42

Hearing transcripts – 22 November 2010 – Afternoon session

Reproduced courtesy of www.independent.gov.uk/7julyinquests

PDF print version produced & hosted by J7: The July 7th Truth Campaign - www.julyseventh.co.uk



 1 time. I know that I did. I can't speak for Mr Baker,

 2 but I did.

 3 Q. Of course, we have heard evidence from Mr Baker about

 4 him not knowing it was a major incident, but we've heard

 5 from him directly about that.

 6 The messages you were taken to about the

 7 significance of the incident and your reference to

 8 potentially there being a thousand casualties because of

 9 rush hour when you gave the CHALET report, is it your

10 understanding that, even if the magic words "major

11 incident" aren't used, the very fact that you've given

12 a CHALET report should trigger the major incident

13 procedure?

14 A. Yes.

15 Q. Mr Mars, you've told us about how you made your way to

16 the bombed carriage via Mr Biddle. We know from your

17 statement that you spent a short amount of time with

18 Mr Biddle, you say you quickly administered 100 per cent

19 oxygen and then left your colleague, Mr Baker, to deal

20 with him.

21 Do you have any rough idea of how long you spent

22 with Mr Biddle before you proceeded on your way to the

23 bombed carriage?

24 A. As long as it takes to put an oxygen mask on someone.

25 Q. Is that one minute, two minutes, five minutes?
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 1 A. Probably a minute.

 2 Q. In the bombed carriage, you've been asked about the

 3 bodies that you saw. Could we have on screen

 4 [INQ10282-9], please?

 5 You've described seeing one body, the body that you

 6 triaged, you checked for signs of life around seat 7.

 7 You then said that you saw another body, you said, on

 8 the seats, and in your statement you say above it. So

 9 is it right that the second body was actually up in the

10 seat area?

11 A. Yes, that's what it seemed like, there was a body on the

12 floor and then a body almost, like, on the seat, not

13 sitting up, but, you know, to the side. That's my

14 recollection.

15 Q. The body around seat 7, could you just assist us with

16 this, was it on the floor alongside seat 7 or was it

17 more towards the side in the door area?

18 A. Are you saying about the body that I checked?

19 Q. The body you checked.

20 A. Sorry?

21 Q. The body you checked is the one on the floor?

22 A. Yes.

23 Q. The other body, the body on the seat area, is the one

24 you didn't check?

25 A. Yes.
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 1 Q. So the body that you did check, which is on the floor

 2 around seat 7, could you assist us, just with the graph,

 3 if it's in front of seat 7 or if it's more to the side

 4 in the door area around where the red number 15 is?

 5 A. In front and to the side.

 6 Q. So around the pole area?

 7 A. Yes, it was -- I think the -- quite a lot of the train

 8 had distorted, I don't think that gives a -- obviously

 9 an accurate diagram of what the train then became.

10 Q. Of course, because you don't have the usual points which

11 you would have of reference, so you're working with

12 a carriage which is in carnage and trying to work out

13 where they were. But your best assessment is it's

14 around where the pole area would be around seat 7?

15 A. Yes.

16 Q. That's very helpful, thank you.

17 Mr Mars, you were asked by my Lady about the absence

18 of a radio when you went up to speak to Mr Swan, and you

19 said earlier that the main thing for you was to get back

20 to Mr Swan to report. You said, well, an extra pair of

21 hands could have been useful, but you were satisfied

22 that people were being dealt with.

23 You did say in your statement -- it's on page 3,

24 my Lady, about two-thirds of the way down:

25 "Unfortunately, due to inadequate communications,
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 1 I proceeded on to street level to give the Silver medic

 2 another CHALET report. I then began to take down

 3 equipment."

 4 It may be at the time you gave your statement you

 5 thought it was unfortunate that you had to leave the

 6 scene to go upstairs. Is that still your view?

 7 A. Yes.

 8 Q. Clearly, if you had had a radio, at the very least you

 9 could have asked for the equipment, which you then ended

10 up having to go up and get yourself in person?

11 A. Yes.

12 Q. There's one further matter which I don't think has been

13 dealt with so far and, again, it relates to this part of

14 your statement. So, my Lady, it's page 3 of the

15 statement again.

16 You said that, when you were up at street level

17 reporting to Mr Swan and having the conversation with

18 Mr Chandler, you said -- my Lady, the reference from

19 today is page 143, line 23 onwards -- you said:

20 "We need stretchers and we need London Fire Brigade

21 to come and assist us to get the casualties off."

22 But in your statement you made reference to

23 something else to do with London Fire Brigade, which

24 I just want to ask you about. You said:

25 "At this point, I met the London Fire Brigade and
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 1 requested that they provide emergency lighting in the

 2 tunnels."

 3 Do you recall that?

 4 A. Yes.

 5 Q. That's because it was so dark and difficult to work down

 6 in the tunnels?

 7 A. Yes, it was another reason for -- I knew that my

 8 colleagues were dealing with people, but they were

 9 dealing in limited light, so I thought the best thing we

10 could do was get more light down so we could ascertain

11 more of the scene, and I came across the Fire Brigade

12 who seemed to be with a commander. They were at the

13 time -- I don't know what they were -- they were maybe

14 going through what actions they were going to be taking

15 on.

16 Q. Did they respond to that request when you asked them to

17 assist with emergency lighting?

18 A. I don't ever recall there being emergency lighting being

19 put on the train by the Fire Brigade.

20 MS GALLAGHER: Thank you very much, Mr Mars, I've nothing

21 further.

22 LADY JUSTICE HALLETT: Thank you.

23 MR SAUNDERS: Nothing thank you, my Lady.

24 LADY JUSTICE HALLETT: Yes, Ms Canby?

25 Questions by MS CANBY
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 1 MS CANBY: Mr Mars, just one small matter on behalf of

 2 Transport for London. Mr Hay asked you when you

 3 received confirmation that power on the track was off.

 4 A. Yes.

 5 Q. Today you say you couldn't remember receiving

 6 confirmation. Just for completeness, in your statement

 7 that you did give very soon after the event

 8 in November 2005 you said that you were assured that the

 9 power was off. So it seems as if, at that point, you

10 did have some recollection.

11 A. Oh, yes. Well, you know, I was with Mr Baker and I was

12 with another transport staff, so I knew that if he'd

13 come up from the train and then he'd gone down to the

14 train, I didn't think he would be going on to a live

15 track, so --

16 Q. The three of you were aware that traction current was

17 off?

18 A. Yes.

19 MS CANBY: Thank you very much.

20 LADY JUSTICE HALLETT: Any other questions? Ms Boyd?

21 Questions by MS BOYD

22 MS BOYD: Yes, Mr Mars, you told us that, in your view,

23 things were running extremely smoothly on the carriage,

24 with those with the worst injuries being treated,

25 immobilised and then extricated, and you've also told us
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 1 that you were anxious to get everyone evacuated as

 2 quickly as possible.

 3 You and your colleagues presumably were treating and

 4 immobilising, and is it right that there were a number

 5 of firefighters available to help with extrication --

 6 A. Yes.

 7 Q. -- and taking stretchers up to --

 8 A. Yes, they were fantastic with helping us, yes, well,

 9 both of us working together, the part about the lighting

10 is that we didn't get lighting, but the rest of the

11 response from the Fire Brigade was fine.

12 Q. So every time a casualty needed and was ready to be

13 evacuated, they were evacuated?

14 A. Yes, with LFB help and Transport for London help.

15 Q. Presumably a number of police officers were there as

16 well?

17 A. And police, sorry, obviously police.

18 Q. Just in relation to the lighting, you are aware that

19 fire officers were setting down cables and generators

20 and trying to provide lighting?

21 A. I wasn't aware.

22 Q. Right. We have heard evidence that certainly before the

23 Benton sisters were evacuated lighting was provided.

24 Does that prompt your recollection at all?

25 A. No, but, I mean, I imagine these things take time so --
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 1 we were quite quick in getting people off, so ...

 2 Q. Before the lighting was perhaps effective?

 3 A. I imagine it takes time to get these things done.

 4 MS BOYD: Thank you.

 5 LADY JUSTICE HALLETT: Any other questions of Mr Mars?

 6 Ms Simcock, no?

 7 No other questions?

 8 Thank you very much, Mr Mars. I'm sure the arrival

 9 of you and your colleagues was a great comfort to those

10 who were still alive, and I'm sure they're all extremely

11 grateful for the assistance you and your colleagues gave

12 them in very difficult and dangerous conditions. Thank

13 you.

14 A. Thank you.

15 MR KEITH: My Lady, we have one more oral witness scheduled

16 for this afternoon and two reads. I don't know whether

17 my Lady had in mind to take a short break?

18 LADY JUSTICE HALLETT: Shall we carry on, as we've had

19 a break with the unfortunate -- are we all systems go on

20 IT?

21 MR KEITH: By all means. Christopher Woofenden, please.

22 MR CHRISTOPHER WOOFENDEN (sworn)

23 Questions by MR KEITH

24 MR KEITH: Could you give the court your full name for the

25 record?
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 1 A. My name is Christopher Woofenden.

 2 Q. Mr Woofenden, in July of 2005, you were employed by the

 3 London Ambulance Service as a qualified emergency

 4 medical technician grade 3?

 5 A. That's correct.

 6 Q. Could you tell us something about the grades? What did

 7 grade 3 mean?

 8 A. Basically grade 3 meant that I had undergone my initial

 9 training period, I'd also done a year working with more

10 experienced people, I'd done a further examination and

11 was deemed to be suitable to be qualified as an

12 emergency medical technician number 3.

13 Q. Mr Woofenden, whilst you give your evidence, could I ask

14 you to do your best to keep your voice as loud as you

15 can? The microphone won't amplify your voice, it just

16 relays it to the annex --

17 A. Sorry.

18 Q. -- where my Lady's court is sitting also. We need to

19 rely upon to you speak as loudly as you can.

20 You were attached to St John's Wood ambulance

21 station in NW8, is that right?

22 A. That's correct.

23 Q. Although I think you were acting as a relief officer for

24 a number of different ambulance areas?

25 A. Yes, that's correct.
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 1 Q. That morning, 7 July, your duty started at 7.00 am?

 2 A. That's correct.

 3 Q. Were you posted to an ambulance E203?

 4 A. I can't recall which ambulance I was, but I was assigned

 5 to an ambulance at St John's Wood.

 6 Q. Do you normally have the same call sign?

 7 A. No, it varies from day to day. My role was to fill in

 8 where people had taken annual leave or sickness or any

 9 reason like that, so --

10 Q. So your call sign would depend on where you had been

11 rostered?

12 A. Yes.

13 Q. Were you crewed up with a gentleman called

14 Ian Greenwood?

15 A. Yes, I was.

16 Q. Could we have on the screen [LAS565-5], please? At

17 09.06.06, right at the top of the page, can you see an

18 entry CAC, E203:

19 "Dispatched to CAD [computer-aided dispatch] 734.

20 73 Praed Street W2 close to Paddington Tube station."

21 A. That's correct.

22 Q. Do you recognise your call sign E203 there?

23 A. Yes.

24 Q. You were tasked to attend Praed Street. We know from

25 other evidence before my Lady that the call to the
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 1 London Ambulance Service had come from the London Fire

 2 Brigade and the original call from the London Fire

 3 Brigade had referred to an explosion and to the

 4 possibility of burns.

 5 Do you recall whether you knew any more about what

 6 you were being asked to attend?

 7 A. No, my recollection is we'd been dispatched to the

 8 address given there, asked to report and told there was

 9 the potential -- potentially an explosion at the scene.

10 So that was where we went to, first of all, where I met

11 the Fire Brigade and found no evidence immediately of

12 the said explosion.

13 Q. Can I deal with the time of your arrival at

14 Praed Street? Can we have [LAS565-7]? At 09.12.48, can

15 you see there halfway down the page, E203:

16 "Status updated to red at scene, Praed Street W2."

17 A. Yes.

18 Q. We've heard some evidence already about the system.

19 When you're tasked to attend somewhere, you press

20 a button to acknowledge that you've received the call,

21 and then, when you arrive somewhere, you press another

22 button which, in the terminology, means that you are

23 red, it means you've arrived?

24 A. Yes, that's correct.

25 Q. So you were tasked at 09.06 and you arrived at 09.12.48.
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 1 There was another medic from St John's Wood there at

 2 Praed Street, wasn't there?

 3 A. There was Larry Ward, yes.

 4 Q. Mr Ward from the fast-response vehicle NW34. Did you

 5 discuss with him why you were both at Praed Street?

 6 A. Well, I presumed we'd both received the same job, so we

 7 had a quick discussion about the fact that it was no --

 8 or nothing there, obviously, talked to the LFB, and then

 9 I think Larry went on to say that, oh, he thought that

10 it was up at Edgware Road Tube station, and obviously

11 that's quite a short distance, so we decided to move

12 from where we were up to the Tube station.

13 Q. The Fire Brigade we know had also gone to Praed Street.

14 A. Yes.

15 Q. Did you leave before or after they left Praed Street?

16 A. I would imagine slightly before, but I can't recall

17 exactly.

18 Q. When you arrived at Edgware Road Underground station,

19 did you see that another ambulance had already parked in

20 front of you?

21 A. Yes, I had. I remember seeing Phil Buck --

22 Q. Phil Buck?

23 A. Medic Phil Buck, yeah. I asked whether I would actually

24 be needed because there appeared to be several

25 ambulances there already. I think in my statement I've
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 1 written the number 5.

 2 Q. Phil Buck was in an ambulance, E202, crewed with another

 3 gentleman called Alan Chandler. We know from other

 4 records that Mr Buck notified the Command and Control

 5 that he had arrived at Edgware Road at around about

 6 9.16. Can you recollect yourself what time you arrived

 7 at Edgware Road?

 8 A. I can't recall exactly what time I arrived.

 9 Q. In your statement, you refer to a number of ambulances

10 being there. Do you recall how many there were there?

11 A. I believe in my statement I've written five. It was an

12 approximate number. There was more than one.

13 Q. I don't suppose you can help us with your recollection

14 of which of your colleagues were there other than

15 Mr Buck when you arrived?

16 A. When I originally arrived, Andy Meyer and

17 Alasdair Hearsum I remember speaking to.

18 Q. So Alasdair Hearsum and Andy Meyer were there, Echo 215,

19 they were there?

20 A. I remember seeing those gentlemen or medics there, yes.

21 Q. They were there, so they were there before you, they

22 were already there when you arrived?

23 A. The exact order I can't recall of who arrived.

24 I remember initially arriving at the Tube station

25 speaking to Phil Buck, and then, very shortly
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 1 afterwards, also seeing Andy Meyer and Alasdair.

 2 Q. Because we don't have a time for the arrival of your

 3 vehicle at Edgware Road, because, of course, you'd gone

 4 to Praed Street and that was where you'd been sent.

 5 A. Yes.

 6 Q. You then went on to Edgware Road?

 7 A. Yes.

 8 Q. Messrs Hearsum and Meyer did, however, notify the

 9 Control, when they arrived at Edgware Road, that they

10 had arrived at 09.24, so quite a bit later.

11 So what I'm wondering is whether or not it might

12 have taken you a bit longer to get to Edgware Road than

13 you thought.

14 A. Quite possibly. I don't know how long we spent

15 discussing what was going on at Praed Street, no more

16 than a few minutes, I would have thought, and I remember

17 Larry saying that he'd spoken to DOC or our control room

18 and they seemed to think the incident was actually at

19 Praed Street -- sorry, not at Praed Street, at

20 Edgware Road and we made our way up there. The exact

21 time I can't recall at this ...

22 Q. When you arrived, it was obvious from your statement

23 that there were people leaving the station who had been

24 injured and burnt?

25 A. Yes.
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 1 Q. So did you try to put together as much kit as you could

 2 from your vehicle?

 3 A. Yes, I remember speaking to Phil, asking him what --

 4 asked -- first of all, asking him whether I was

 5 required, to which he told me, yes, I was, and then he

 6 said, "Bring your burns kit", so I took my burns kit and

 7 I presume I took other kits as well.

 8 Q. Do you remember what kit you took with you?

 9 A. Apart from the burns kit, I can't remember exactly what

10 I took with me.

11 Q. In your vehicle, are there a number of different types

12 of kit, burns kit, further equipment for saline drips

13 and so on?

14 A. Yes, we have a standard response bag and an oxygen bag

15 which we take in, and then in this case we'd been asked

16 to take the burns kit in as well which was an extra

17 dressing with extra burns -- or a pack with extra burns

18 dressings in.

19 Q. So you'd taken your oxygen kit, your standard kit and

20 your burns kit, do you think?

21 A. I would presume so.

22 Q. When you went into the station itself, did you see

23 passengers lying or sitting on the floor being attended

24 to?

25 A. I remember seeing some passengers coming up and I spoke
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 1 to one of them and I remember Andy Meyer giving me some

 2 instructions about what to do or asking me to perform

 3 a role.

 4 Q. To help with those --

 5 A. Yes, we just started to collect them and to kind of sit

 6 them down, and then we could start to assess them.

 7 Q. Did there come a time when the Silver medic, Mr Swan,

 8 asked some of the medics to go downstairs to the

 9 platforms?

10 A. I can't answer yes or no. I remember making my way to

11 the -- at some point, after dealing with one or two

12 people upstairs, making my way down to the Tube or to

13 the actual train and, on the way, I had a brief

14 conversation with Mr Swan where he said he wasn't sure

15 exactly what was going on and I didn't have to proceed

16 if I didn't wish to.

17 Q. He gave you the option of proceeding?

18 A. To the best of my recollection, yes. I remember,

19 certainly.

20 Q. Was that because you were being asked to enter

21 a dangerous place or because he wasn't sure whether you

22 would be needed?

23 A. I presume it was because of the danger that potentially

24 we faced.

25 Q. In your experience as a paramedic, have you before been
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 1 instructed, as part of your duties, to attend places

 2 that are inherently dangerous, hence the injuries that

 3 you're being asked to attend to help with? Is it

 4 unusual to be sent to somewhere that is dangerous, the

 5 aftermath of a crash of some sort or of some incident in

 6 a building?

 7 A. I don't -- I mean, I suppose we take on certain risks in

 8 our daily job and accept them, but I guess sometimes

 9 we're faced with situations that ask us maybe to think

10 about what we're doing before we put our -- go and deal

11 with them.

12 Q. But you definitely recall being given a choice as to

13 whether you were to proceed further into the station?

14 A. I remember speaking to Mr Swan and him saying we're not

15 sure what was going on.

16 Q. Did you, therefore, know what sort of equipment you

17 might need or what you were going to be faced with when

18 you went down into the --

19 A. No, I still wasn't sure exactly what I was going to be

20 faced with when I walked down on to the Tube.

21 Q. Do you recollect whether you went down with any other

22 paramedics?

23 A. I remember walking on to the train and in front of me

24 was Alasdair and Andy, I think I was --

25 Q. Was that Alasdair Hearsum and Andy Meyer again?
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 1 A. Yes, that's correct, sorry. I think it was myself

 2 behind those two gentlemen.

 3 Q. Was it obvious that there were other people on the rails

 4 in front of you, and, therefore, that the power was off?

 5 A. The two other medics were in front of me, so by "other

 6 people" they were in front of me, but I think in my

 7 statement I've written that I remember recalling the

 8 circuit breaker which the London Underground used, so

 9 I ...

10 Q. You didn't pause, you just carried on going?

11 A. I followed the other two paramedics, yes.

12 Q. When you got to the two trains -- and, of course, we've

13 heard evidence about the location of the two trains --

14 were you able to see much in the tunnel?

15 A. No, it was quite dark. The only lighting was generally

16 from the train that had stopped next to the train on

17 which the device was ...

18 Q. What did you do? Did you go on board one of the trains?

19 A. Yes, there was a small set of steps, wooden steps, that

20 were used to kind of embark on the train and walked

21 along, and then, as we went along, when we got to the

22 carriage where people had been injured, Andy Meyer kind

23 of grabbed me and pointed me in the direction of someone

24 and said, "Right, you know, help this gentleman out".

25 Q. So we take it from the fact that you came across the
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 1 carriage where people are injured that you'd gone on to

 2 the rear of the westbound train, not the front of the

 3 other train?

 4 A. I believe the third -- yes, we got on the train at the

 5 end nearest to the platform and walked across into the

 6 direction of Paddington.

 7 Q. You got to the second carriage, the carriage where the

 8 bomb was, or the bomb had been in that we now know.

 9 Were you able to see something of the location of the

10 people inside the carriage? Do you remember seeing

11 people lying on the floor of the carriage?

12 A. Yes, I was quite taken back by the scene, so my

13 recollection is not 100 per cent, but I distinctly

14 remember some people were about and obviously several

15 members were on the floor, and then Andy Meyer kind

16 of --

17 Q. With Mr Meyer. Just pause there. Did you, in fact,

18 afterwards, make a note on a plan of the carriage of the

19 people you think you'd seen?

20 A. Yes, I did.

21 Q. Could we have INQ8574, please, page 2 [INQ8574-2]?

22 You would have come in from the right-hand side of

23 this diagram, as it were, from the third carriage. This

24 is the second carriage, and the front of the train is

25 towards the left of the diagram. The location of the
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 1 bomb is where there's a cross just by seat 27. Do you

 2 see that?

 3 A. I see the cross, yes.

 4 Q. I want to ask you, please, about the person at place A.

 5 Do you recollect who that person was?

 6 A. Not immediately, no.

 7 Q. All right. In your statement, you say that you saw

 8 a deceased male on the floor of the aisle near to seats

 9 7 and 8:

10 "I have marked this position with the letter A."

11 A. Yes.

12 Q. Do you remember moving that person along with your

13 colleague, Mr Joshi?

14 A. Yes, I do remember, in my recollection of things, either

15 moving him or helping Jesal assess the patient.

16 Q. Do you recall now why it was necessary to move him?

17 A. I believe that I think he was probably -- possibly face

18 down originally, I don't -- I can't recall exactly, but

19 I remember helping Jesal attend to this patient or

20 person, sorry.

21 Q. When you say that he was attending to the person, do you

22 mean checking to see whether there were signs of life?

23 A. Yes, we had to check to see whether there were any signs

24 of life with this gentleman. If I recall correctly,

25 there wasn't, unfortunately.
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 1 Q. There were no signs of life?

 2 A. Not that I recall.

 3 Q. Do you recollect a triage card being placed on the

 4 person to reflect that?

 5 A. Yes, I remember Jesal placing a deceased tag on the

 6 gentleman, I'm afraid.

 7 Q. May I ask you, do you recall anything of the description

 8 of that person, either in terms of their approximate age

 9 or the clothes that they were wearing or the colour of

10 their hair? If you can't, obviously you will say so.

11 A. I have a -- he was possibly wearing a suit, but that's

12 the best I can do for you, I'm afraid.

13 Q. You can't recollect anything of the colour of their

14 hair?

15 A. Not at this time.

16 Q. All right. Looking at your plan again, were there

17 a number of other casualties in the carriage that you

18 remember? B, a male casualty lying on the floor between

19 the seats 11 to 14 and 19 to 22, he was not in need of

20 immediate treatment, so we take it that was somebody who

21 was not severely injured or if they were they required

22 no assistance from you. Do you see B?

23 A. Yes, sorry, I see the B and the position of it. I can't

24 recall who that person was or that patient represents at

25 this time.
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 1 Q. Do you recollect a female casualty at C near seat 26?

 2 If you can't remember, please say so.

 3 A. No, at the time I was making the statement I obviously

 4 remembered these, but I'm sorry I can't remember them

 5 all at the moment.

 6 Q. That's quite all right. I appreciate it's a long time

 7 ago. In your statement you recall how one of the medics

 8 in the carriage called out for more medical equipment.

 9 A. Yes.

10 Q. Do you remember who it was who called out for more

11 equipment?

12 A. No, I don't.

13 Q. Do you remember what it was?

14 A. What equipment he asked for?

15 Q. Yes.

16 A. I believe --

17 Q. What, in general terms.

18 A. In general terms, I believe it was extrication equipment

19 or scoop stretchers as we've possibly referred to them.

20 Q. Did you have that equipment on you?

21 A. No, it's a stretcher-sized piece of equipment.

22 Q. So did you decide that you would try to see whether or

23 not you could get that equipment?

24 A. I offered to leave the train and to try to get some of

25 that equipment, yes.
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 1 Q. Was that because there was nobody in particular whom you

 2 had identified who needed your help and you were

 3 therefore -- I don't mean it pejoratively -- surplus to

 4 requirements at that moment?

 5 A. I think I needed to get off the train and that role

 6 needed to be filled, so I took -- I offered to do that

 7 role, and I can't remember immediately treating anybody

 8 with injuries that I could not leave at that point in

 9 time.

10 LADY JUSTICE HALLETT: Somebody had to go because there was

11 no means of communicating.

12 A. Yes, the means of communicating was a runner, in which

13 case that was me.

14 MR KEITH: You were the runner?

15 A. Yes.

16 Q. Because your radio didn't work?

17 A. I had no portable radio with me on that day.

18 Q. So did you go back to the platform?

19 A. I made my way up -- from my recollection, I made my way

20 towards the platform and I remember meeting another

21 medic. I remember seeing Phil Buck and then I also

22 remember meeting a medic, Lisa Dean, who -- I then went

23 back to the train with Lisa.

24 Q. Because she had some equipment with her?

25 A. Yes.
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 1 Q. So you didn't have to go all the way up to the station

 2 level?

 3 A. No, I didn't go all the way up. I think, if my memory

 4 serves me, I remember looking at the platform and seeing

 5 several stretchers and stuff there, so I realised that

 6 stuff was starting to be brought down anyway.

 7 Q. You went on to the train with her and no doubt led her

 8 down the train to where you had previously been.

 9 A. Yes.

10 Q. Did you go back to the second carriage?

11 A. Yes.

12 Q. You handed out the equipment?

13 A. I wouldn't say I handed out equipment, but Lisa had some

14 equipment with her. I think it was her paramedic bag,

15 so we'd just -- I'd just taken Lisa back to the train

16 with her bag.

17 Q. What about the scoop stretcher that you think you might

18 originally have been asked to get?

19 A. I didn't take that back. Well, I might have done, but

20 I don't recall taking it back. I remember ...

21 Q. Was she able to get into the carriage?

22 A. I think, if I recall, we went through the first carriage

23 and then went directly to some other casualties past the

24 site of the blast, as we now know it. So we exited the

25 train, walked along and then tried to re-embark the
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 1 train, but I believe that I could but Lisa couldn't,

 2 mainly due to height issues, I believe.

 3 Q. Was one of the casualties that you treated at that stage

 4 Matthew Childs, whom you marked on the plan at D, if we

 5 could have it up one final time, [INQ8574-2]?

 6 A. I can't remember his name at this point, but in my

 7 statement I know that I indicated it as Matthew Childs.

 8 Q. You did indeed. Do you remember whether there were

 9 other paramedics again at that stage still in the

10 carriage tending to the people in it?

11 A. Yes, there were. I spoke to several people. I remember

12 talking to Andy Meyer and another gentleman, Al Wymer.

13 Q. You spoke to them because you were treating

14 Matthew Childs, but your statement records how you began

15 to run out of bandages and I think you had to use

16 scissors in order to make a makeshift bandage out of the

17 sleeve of a coat?

18 A. Yes, that's correct.

19 Q. Do you recall what you'd done with the bandages in your

20 pack, the original pack that you'd brought down?

21 A. No, I don't.

22 Q. You'd obviously used them on casualties in the train.

23 Do we take it that you'd run out of bandages by the time

24 you came to treat Mr Childs?

25 A. Well, when I went to Mr Childs, I had no bandages on me

67

Hearing transcripts – 22 November 2010 – Afternoon session

Reproduced courtesy of www.independent.gov.uk/7julyinquests

PDF print version produced & hosted by J7: The July 7th Truth Campaign - www.julyseventh.co.uk



 1 so I made do.

 2 Q. Do you recall anything of the state that he was in?

 3 A. He had an ankle -- an open ankle injury, I recall. He

 4 seemed -- he was conscious and alert and able to talk to

 5 me. That's all I can really recall.

 6 Q. Did there come a time when you saw members of the

 7 Fire Brigade on the track?

 8 A. Yes, because the Fire Brigade or members of the

 9 Fire Brigade helped me extricate Matt along the side of

10 the train and out to upstairs where we then took him to

11 hospital.

12 Q. Having treated Mr Childs, you were no doubt concerned to

13 get him off the train?

14 A. Sorry, can you say that again, please?

15 Q. Having treated Mr Childs, you were no doubt keen to get

16 him off the train?

17 A. Yes, I was.

18 Q. Was there some discussion between you and the

19 Fire Brigade as to how you could get stretchers out of

20 the second carriage?

21 A. Yes, I mean, I think I also discussed with a member of

22 the Tube staff the possibility of -- because of the way

23 the trains are aligned, if we could have opened the

24 doors, we could have used the second train as a clear

25 passage or fairly clear passage up and out. I remember
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 1 I think it was possibly a driver saying the doors should

 2 open, but he was unable to do that. So then we

 3 eventually decided on a second plan of taking him out

 4 the side and walking him along the side of the train.

 5 Q. The tunnel wall side?

 6 A. Sorry, yes, along the tunnel wall and out to the

 7 platform and then upstairs.

 8 Q. No doubt, as you tended Mr Childs and as you began to

 9 see whether there was a way out of the carriage for him,

10 you had to cross over the crater and the floor of the

11 carriage left by the bomb. Do you remember doing that?

12 A. Not particularly.

13 Q. The reason that I ask is, in your statement, you refer

14 to how you crossed over the hole in the floor, which we

15 know is a hole left by the bomb and you state that in

16 that area you recall there being a female passenger who

17 had passed away. I want to know whether or not you can

18 recollect anything of her. If you can't, obviously say

19 so.

20 A. I'm very sorry, but I can't at this time.

21 Q. All right. Did you have any issues concerning whether

22 or not you had enough pain relief for Mr Childs, the

23 patient that you were tending?

24 A. I do remember asking for pain relief for the gentleman

25 and a doctor gave me some pain relief that
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 1 I administered to the gentleman.

 2 Q. Was that because whatever pain relief you'd had in your

 3 kit had run out or because it wasn't strong enough for

 4 the condition in which he was in?

 5 A. I had no direct pain relief with me. As an EMT, the

 6 only pain relief we carry is Entonox, which is

 7 a gas-based system which is carried in like -- it's very

 8 similar to oxygen cylinders, which we had taken down,

 9 but, as a paramedic, you can give more appropriate and

10 stronger pain relief.

11 So in this case, I hadn't got the Entonox, but

12 Mr Childs had been cannulated by a paramedic which meant

13 that I could give drugs or I could -- a paramedic could

14 give drugs with stronger effect than I had the

15 qualification to do.

16 Q. So although you were a paramedic, you weren't of the

17 sufficient grade to be able to give a certain analgesic

18 to him, but because he'd been cannulated, you could ask

19 other paramedics or doctors to provide stronger pain

20 relief which you could then put into the drip?

21 A. Yes, I mean, I was an emergency medical technician --

22 sorry, paramedic is the next kind of grade up from

23 myself.

24 Q. You were an emergency medical technician?

25 A. At the time I was, yes.
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 1 Q. Right. So you had to ask other people around you

 2 whether they had the necessary pain relief to use in

 3 Mr Childs' drip?

 4 A. Yes.

 5 Q. You found some and you gave it to him?

 6 A. Yes.

 7 Q. Then did you help taking Mr Childs out on a stretcher?

 8 A. Yes, I believe I walked in front of the Fire Brigade to

 9 make sure that -- to try to minimise the risk of them

10 tripping over with the gentleman on the scoop stretcher.

11 Q. Was that extremely difficult, given the state of the

12 tunnel and the train?

13 A. It was hard going because there was minimal light, but

14 we managed it.

15 Q. I think at the platform, you then were helped by members

16 of the London Underground in getting Mr Childs and his

17 stretcher onto the platform?

18 A. Quite possibly.

19 Q. Certainly that's what you recall in your statement.

20 A. If that's what I record in my statement.

21 Q. All right. Did you help load him into the rear of an

22 ambulance?

23 A. Yes.

24 Q. Is it customary, if you've treated somebody and you've

25 put him into the rear of an ambulance, that you will
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 1 then accompany him to hospital?

 2 A. Generally, yes.

 3 Q. So did you accompany --

 4 A. I did, yes, myself, and I believe Alan Chandler

 5 transported the patient to St Mary's Hospital.

 6 Q. After he had been taken to hospital, did you then go

 7 back to Edgware Road to help in the triage centre that

 8 had been set up?

 9 A. Yes, I returned to Edgware Road.

10 MR KEITH: Thank you very much, Mr Woofenden, I have no more

11 questions for you, but others might.

12 LADY JUSTICE HALLETT: Ms Gallagher?

13 Questions by MS GALLAGHER

14 MS GALLAGHER: Mr Woofenden, could I just start by asking

15 you about your arrival into the station at first?

16 Today -- my Lady, the reference is page 170, line 3

17 onwards -- you described how, when you entered the

18 station, you were taking instructions from Andy Meyer,

19 you were organising casualties in order of priority and

20 you were starting to assess them. You've told us that

21 you think you were dealing with one or two people

22 upstairs before you went down to the train.

23 In your statement, you also describe at that time

24 directing police officers in placing burns dressings on

25 other victims. Do you recall that?

72

Hearing transcripts – 22 November 2010 – Afternoon session

Reproduced courtesy of www.independent.gov.uk/7julyinquests

PDF print version produced & hosted by J7: The July 7th Truth Campaign - www.julyseventh.co.uk



 1 A. Yes, I do.

 2 Q. Apparently, according to your statement, you had to

 3 direct them because there were different sizes of

 4 dressings. You told them not to worry, place a dressing

 5 on, even if it was too large?

 6 A. Yes, I do.

 7 Q. We know that you did all of those things, speaking to

 8 Mr Meyer, beginning to prioritise the casualties

 9 upstairs, directing the police officers with the burns

10 dressings, and then dealing with one or two casualties

11 directly yourself, before you speak to Mr Swan.

12 Do you have any idea how long that took?

13 A. I wouldn't imagine it to be a great deal of time, but

14 I can't recall exactly the length of time.

15 Q. I don't need to take you back to the graph again, but

16 you gave quite a lot of information about the person

17 whom you recall at point A in your graph around seat 7.

18 A. Yes.

19 Q. Well, it's on screen so we can use it. Obviously you've

20 marked on the graphs all the bodies or casualties that

21 you can recall that you saw at that time. Do you recall

22 seeing anything above that person on the floor in the

23 area of seat 7 on the seats?

24 A. No, I don't.

25 Q. In your statement, you make reference to when you
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 1 returned to the carriage, seeing what you describe as

 2 human remains around the hole. Was there any

 3 identifiable body around the hole that you recall seeing

 4 at that time?

 5 A. Not that I recall at this time.

 6 Q. You've given a little bit of information about

 7 communications and some difficulties. The way you

 8 described it in your statement much closer to the time

 9 was:

10 "There was no means of communicating with anyone

11 outside the station. We were, in effect, cut off."

12 Is that an accurate reflection of how you felt at

13 the time?

14 A. No, I think to say "cut off" is a bit severe. I mean,

15 as demonstrated, I left the train to communicate, that

16 was the way that, at the time, it was done, because we

17 had no radios that worked underground at that time.

18 Q. Mr Woofenden, you've described when you saw some fire

19 officers on the track. In your statement you say that,

20 when you saw them, you asked if there were any routes

21 off the train, any other routes off the train, to

22 evacuate the casualties, and you also asked whether

23 there were any more of the rescue services coming down

24 to help you. You then say:

25 "I was told about the other incidents around London
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 1 and that there would not be any more resources."

 2 So the impression from your statement is you felt

 3 you needed more resources than you had, but you were

 4 told they wouldn't be forthcoming. Do you recall those

 5 conversations with the fire officers on the track?

 6 A. I do remember someone saying that there was several

 7 incidents around London that had happened and that,

 8 potentially, we hadn't got anybody -- any extra people

 9 than was already here coming to us.

10 Q. Thank you. Just three other brief matters.

11 Firstly, you refer in your statement to a difficulty

12 with trying to get the doors open after you're dealing

13 with Matthew Childs, the train driver trying to open the

14 doors manually but being unable to do so. Do you recall

15 how long that took?

16 A. No, I don't recall. I remember he made a very good

17 effort considering, but -- you know, he tried his

18 hardest, but they just weren't working, so we worked

19 around it.

20 Q. Certainly. The second thing I wanted to ask you about

21 is there's a reference in your statement to you running

22 out of pain relief and having to get some pain relief

23 from a passenger on the train who you think may have

24 been a doctor who just happened to be a passenger on the

25 train. Do you recall that?
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 1 A. Yes, I remember getting pain relief from a gentleman

 2 that identified himself as a doctor.

 3 Q. That was tramadol?

 4 A. I believe so.

 5 Q. The last thing I wanted to ask you, Mr Woofenden, is:

 6 did you complete, at any point, a debrief form or

 7 a debrief report?

 8 A. No.

 9 MS GALLAGHER: Thank you very much.

10 MR SAUNDERS: Nothing thank you, my Lady.

11 LADY JUSTICE HALLETT: Ms Boyd, Ms Simcock?

12 It seems there are no other questions for you,

13 Mr Woofenden. It's comforting to know that there are

14 people like you, who will, when given the option of

15 going into the unknown, do so without any thought for

16 your own safety. Thank you for everything you did for

17 those people.

18 A. Thank you.

19 MR KEITH: Thank you.

20 My Lady, there are two statements to be read.

21 LADY JUSTICE HALLETT: Thank you.

22 MR HAY: My Lady, may I read the statement of

23 Christopher Millard, dated 10 August 2005 with the usual

24 declaration of truth.

25
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 1 Statement of PC CHRISTOPHER MILLARD read

 2 "I am Christopher Millard of the British Transport

 3 Police stationed at Baker Street as a member of the

 4 operational support unit. On Thursday, 7 July 2005,

 5 I reported for duty as an OSU member at Baker Street at

 6 7.00 in beat uniform. I was in team 1 in a marked

 7 police van, call sign Lima 84, with the following

 8 officers: PS Rolfe, PC Simpson, PC Albert and

 9 PC Steggles.

10 "We were assigned to an operation in relation to the

11 G8 Summit. The first thing we did was journey from

12 Baker Street to a private garage at Acton to carry out

13 repairs to the lights on the police vehicle which were

14 not working. Just as we were about to pull into the

15 carriage at Acton, there was a call over the radio to

16 Aldgate Tube station where there had been an explosion.

17 All of us had personal radios. The call was at 9.10

18 that day.

19 "We did not go into the garage but began to make our

20 way to Aldgate and within a minute of the call another

21 call came over the radio saying that a person had been

22 hit by a train at Edgware Road Tube station.

23 Sergeant Rolfe decided that, because Edgware Road was

24 the nearest location, we would go there, which we did.

25 "We arrived a short while before 9.20 and PC Simpson
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 1 parked the police van at the junction of Chapel Street

 2 and Cabbell Street. We debussed and I was the second

 3 person out.

 4 "Immediately after getting out, I saw a female

 5 walking out of the station entrance in a dazed way. She

 6 was wandering about the entrance to Edgware Road Tube

 7 station Circle & District lines holding her head in her

 8 hands. Her face was covered in a black film of some

 9 kind of substance. I asked her if she was injured, as

10 I could not see any blood or wounds, and she did not

11 respond to my questions. At this point, I could see

12 other people in the booking hall sitting down and also

13 other people walking around looking dazed and shocked.

14 I heard someone shout, 'There's a casualty reception in

15 Marks & Spencers'. M&S is situated about 30 metres away

16 from the station entrance and I asked the woman if she

17 could make her way there unassisted. She still did not

18 speak but I saw her walk across towards M&S.

19 "The other officers in my section had gone into the

20 booking hall and I saw them at this point go down the

21 stairs and out of sight towards the platforms. Just

22 prior to this, PS Rolfe had handed me a blank incident

23 log and instructed me to start a log. I looked at my

24 watch and wrote the start time at 09.20. I recorded

25 those already at the scene and any personnel arriving to

78

Hearing transcripts – 22 November 2010 – Afternoon session

Reproduced courtesy of www.independent.gov.uk/7julyinquests

PDF print version produced & hosted by J7: The July 7th Truth Campaign - www.julyseventh.co.uk



 1 assist and take charge of the proceedings. I would say

 2 I could see in excess of 20 people sitting in the

 3 booking hall who had been affected by whatever had

 4 happened. My attentions were then turned to keeping

 5 a record of new arrivals, although I kept an eye on

 6 people making their way to the casualty section in M&S

 7 in case anyone collapsed or needed help. I remember

 8 when I started the log the Metropolitan Police were in

 9 attendance and were putting up tape across the road in

10 a cordon. There were two or three of their cars in

11 attendance. There was an ambulance there, members of

12 the London Ambulance Service and a first response team

13 car there.

14 "Almost immediately after starting the log, the

15 London Fire Service arrived. I remember two units

16 arriving and possibly a third, but I am not sure. At

17 about 9.35, Superintendent John Morgan of the Met Police

18 arrived, and took charge as Gold Commander. He was with

19 Chief Inspector Sherry, in charge of outer cordon, and

20 Chief Inspector Goldby, in charge of inner cordon.

21 Superintendent Morgan directed me to assist with him as

22 BTP liaison and I remained with him on and off until

23 11.16 that day when I handed the log to a female BTP

24 police officer PC Green.

25 "Superintendent Morgan operated between the entrance
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 1 to the Tube station and an office block in between M&S

 2 and the Tube station entrance where he commandeered the

 3 landline. At 09.50 hours, the inner cordon was moved to

 4 a point at the junction of Old Marylebone Road and

 5 Cabbell Street. This cordon was set up because an

 6 unattended bag had been found in Marks & Spencers and

 7 the cordon needed to be moved. Once it had been

 8 cleared, which was some 10 to 15 minutes later, the

 9 cordon moved back.

10 "At 10.03, a Chief Inspector Dickason made himself

11 known to me as well as Superintendent Price, both of the

12 BTP. At this time, the cordon had moved back. On our

13 return to the original cordon site, at about 10.00,

14 I noticed that a BTP officer, a male, was recording

15 another log at the Tube station entrance. I did not

16 know who he was.

17 "By this time, people were leaving the scene but no

18 one was arriving, so I had nothing to record. Before

19 this, I remember seeing stretchers being taken into the

20 Tube station and one coming out containing a white male

21 covered in a blanket with a mask on and being assisted

22 by at least six medical staff and London Underground

23 emergency response personnel. All I could see was that

24 the man's face was red.

25 "After handing the log I kept to PC Green at 11.16,
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 1 my unit returned in a van where it had been moved into

 2 Cabbell Street. After five minutes or so, we were

 3 called to a 'HOT' debrief in the office block given by

 4 Superintendent Price. This lasted for 10 to 15 minutes

 5 and then we returned to the van where we were held until

 6 1500 hours.

 7 "On arrival at Edgware Road Tube station on 7 July,

 8 I remember the scene was very calm and quiet. Apart

 9 from the sound of sirens in the distance, I could only

10 hear people talking in low voices and everyone just got

11 on with what needed to be done. No one seemed to panic

12 and everything was done in an orderly fashion. I was

13 particularly impressed with Superintendent Morgan of the

14 Metropolitan Police, who conducted himself in

15 a professional and calm manner. He constantly sought

16 advice and encouraged input from those around him."

17 My Lady, the next statement is that of

18 Alan Chandler, dated 21 November 2005, which has the

19 usual declaration of truth.

20 Statement of MR ALAN CHANDLER read

21 "I am Alan Chandler, I am currently employed by

22 London Ambulance Service. I am an emergency medical

23 technician grade 4. I have worked with the Ambulance

24 Service for eleven years and have held equivalent grades

25 to the emergency medical technician over those eleven

81

Hearing transcripts – 22 November 2010 – Afternoon session

Reproduced courtesy of www.independent.gov.uk/7julyinquests

PDF print version produced & hosted by J7: The July 7th Truth Campaign - www.julyseventh.co.uk



 1 years. I have worked at St John's Wood ambulance

 2 station for all my service and I have worked with my

 3 colleague, Philip Buck, for the last ten years. Phil is

 4 a paramedic and is my regular partner.

 5 "On Thursday, 7 July 2005, I was at work, having

 6 started at 7.00 am and would finish up duty at 7.00 pm.

 7 I was working with Phil and we were allocated an

 8 ambulance that was given a call sign of Echo 202. Prior

 9 to attending a major incident at Edgware Road

10 Underground station, we had attended an emergency call.

11 I cannot recall the details, but we had taken a casualty

12 to St Mary's Hospital, Paddington. As we started to

13 leave the hospital, I heard numerous emergency service

14 vehicle sirens. As we entered Praed Street W2, I saw

15 fire and ambulance vehicles and there was also something

16 happening in Chapel Street W1 near to the Edgware Road

17 Underground station Circle Line.

18 "I was aware that there was a message coming over

19 the radio in our ambulance. I recognised that it was

20 the voice of a colleague, Graeme Baker, another

21 paramedic from St John's Wood ambulance station. We

22 turned into Edgware Road and then did a U turn so we

23 could drive into Chapel Street.

24 "As we got to the Underground station, I pulled over

25 and stopped almost opposite the entrance to Edgware Road
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 1 Underground station. I saw that Graeme Baker was by his

 2 ambulance directly outside the Underground station

 3 entrance. I also saw Graeme's partner, Nick Mars, who

 4 was an emergency medical technician. I went across to

 5 Nick who was by the door of his ambulance. I was able

 6 to have a quick chat with Nick who briefed me about the

 7 numerous casualties who were in the station.

 8 "I could see into the station entrance, which is

 9 a long corridor that leads to the ticket hall. I saw

10 that there were a large number of people in the entrance

11 and corridor of the station. I could see there were

12 a number of people, Underground staff, police and

13 members of the public helping the casualties that lined

14 the corridor. Graeme or Nick explained that there were

15 a number of seriously injured persons trapped on

16 a train. They had been told by some of the Underground

17 staff that the train had suffered some sort of power

18 surge and that this had resulted in people being injured

19 on the train. I followed Graeme and Nick into the

20 station. I was carrying as much equipment as possible.

21 We walked through the casualties that were lining the

22 corridor into the ticket hall and then through the

23 ticket barriers towards the platforms. We walked down

24 the stairs on the right-hand side on to platform 4. We

25 were directed by an Underground staff member down on to
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 1 the tracks. The station is itself not in a tunnel and

 2 is quite open. We walked along the left-hand track of

 3 the two towards the tunnel. I now know this would be

 4 the direction of Paddington Underground station. With

 5 me at this point was Graeme Baker, Nick Mars and

 6 Phil Buck.

 7 "As we continued on the track towards the tunnel,

 8 I then saw a stationary Tube train on the left-hand

 9 track. I later found out this train had just left

10 Edgware Road station and was heading towards Paddington

11 on the Circle Line, so I was actually looking at the

12 rear of the train. As I continued into the tunnel

13 walking between the two tracks, I saw another Tube

14 train. This train was on the right-hand track and was

15 further inside the tunnel than the train on the

16 left-hand track.

17 "At the front of this train, lying on the track, was

18 the lifeless body of a female.

19 "As I wasn't sure which train the casualties were

20 on, I stopped for a brief moment. I could see there

21 were a number of people walking through the carriages of

22 the train on the right-hand track. I called up to some

23 people on this train and someone told me that there were

24 a number of casualties on the train on the left-hand

25 track. I thought about how I was going to get on to the
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 1 train. For some reason, I looked underneath the train

 2 and saw a male casualty on the other side of the train

 3 lying on the track between the train and the tunnel

 4 wall. I later helped Graeme Baker move this casualty

 5 and we know that the casualty was a male called Danny.

 6 "I then walked back to the end of the train and

 7 found that a ladder had been put up under the doors

 8 leading to the driver's cab. I climbed up into the

 9 driver's cab and went through into the carriages via the

10 connecting doors. I cannot remember how many carriages

11 I walked through, but I got to a carriage which was in

12 darkness. I am now aware that this carriage had been

13 damaged as a result of a bomb being detonated inside the

14 carriage."

15 Please can we have up on the screen INQ8575? Then

16 the next page [INQ8575-2], please:

17 "I shall refer to this drawing during this statement

18 where I can identify the position of casualty and medic

19 crews to the best of my recollection. The carriage

20 itself was in darkness. There was smoke in the

21 carriage. There was a huge amount of debris, including

22 twisted and collapsed metal parts of the carriage, glass

23 and seating from the carriage, personal effects,

24 clothing, baggage and human body parts and remains over

25 the floor and other parts of the carriage.
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 1 "Having got into the carriage, I started to assess

 2 and prioritise the casualties in the carriage. Apart

 3 from those that were seriously injured and could not

 4 move on their own, there were people inside the carriage

 5 who had stayed to help and who had suffered less serious

 6 injuries. I found that there were between six or seven

 7 seriously injured persons that would need to be

 8 evacuated on stretchers and they were seriously injured

 9 and would be a priority.

10 "As I moved into the carriage, I saw a large hole in

11 the floor of the carriage. I later found out that this

12 was where the explosion had happened. I cannot recall

13 specific details, but I believe I saw a lifeless body of

14 a male next to seats 7 and 8 lying on the floor. I have

15 marked the position of this male on the drawing with the

16 letter A. There was an injured person near to seats 26

17 and 25. I cannot recall the positions of the other

18 injured or deceased persons.

19 "Having conducted this assessment, I had to leave

20 the train and exit the station to give a report to those

21 other ambulance crews arriving at the scene in order to

22 resource and prioritise the evacuation and treatment of

23 the casualties. There was no way of communicating with

24 any of the emergency services in the station or our

25 control.
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 1 "As I got out of the station, I saw a duty station

 2 officer, Peter Swan. He had been designated as Silver

 3 medic at the scene. He was one of the senior ambulance

 4 officers at the scene and was there to directly liaise

 5 with other services at the scene, a type of scene

 6 manager. I went up to Peter Swan and gave him a report

 7 of the casualties. Having done this, I went over to our

 8 ambulance and collected more equipment. I left the

 9 burns bags, oxygen, defibrillator and drug packs on the

10 carriage for the paramedics to use.

11 "I started to collect more medical equipment from

12 our ambulance and others that were parked up in

13 Chapel Street and near to the station. I called some

14 fire officers over and handed them some of the equipment

15 and told them to take it down to the medics still on

16 board the train. I then picked up as much equipment as

17 I could and went back down into the station and then

18 headed back to the carriage to hand over this equipment

19 and help treat the casualties.

20 "As I walked back along the track and near the

21 train, I started to walk between the tunnel wall.

22 I found Graeme Baker treating the male I had seen

23 earlier from the other side of the train. This male,

24 Danny, needed to be evacuated as an immediate priority.

25 He had lost one leg and the other leg was seriously
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 1 injured.

 2 "I helped with moving Danny, who was on a stretcher.

 3 However, a signal box on the wall of the tunnel was

 4 preventing us from carrying Danny any further. We

 5 shouted over to some fire officers to give us a hand to

 6 lift Danny over the signal box, which they did. I then

 7 continued with Danny as we moved him back along the

 8 tracks to the platform and eventually out of the

 9 station. Graeme went with Danny, who had been loaded on

10 to a waiting ambulance and was then conveyed to

11 St Mary's Hospital.

12 "I noticed that no one had started to organise any

13 of the trolleys or equipment that would be needed as the

14 casualties from the train were brought up. I got as

15 many trollies out of the ambulances and again tried to

16 get some of the fire officers to take more equipment

17 down to the train, such as stretchers. It was obvious

18 that it would be pointless in me trying to take the

19 equipment down on my own. The trip would take too long

20 and I would have to take more than one.

21 "Having done this, I saw another colleague,

22 Chris Woofenden, who was with a female casualty who had

23 been brought up from the train. Peter Swan asked Chris

24 to go with the casualty to St Mary's Hospital

25 Paddington. He was on his own so I said I would drive
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 1 an ambulance. The casualty was loaded on to the

 2 ambulance and I drove to St Mary's Hospital. We were

 3 met by a doctor and the female casualty was taken into

 4 A&E resuscitation room. At this hospital we found some

 5 packs of water. The conditions in the train were

 6 stifling and there was a question of dehydration to

 7 consider. We took some bottles and returned to

 8 Edgware Road Underground station. I again parked in

 9 Chapel Street. Chris left the vehicle and went back

10 towards the station. I then saw Phil Buck with a female

11 casualty. She was on a trolley and had an ankle injury.

12 I went across to Phil at about the same time when the

13 Command team directed us to take the female casualty to

14 University College Hospital, I looked at her and

15 realised there was something more seriously wrong with

16 her. As we examined her, it was apparent that her body

17 had suffered a collapsed lung and needed treatment

18 urgently. We took the female to St Mary's Hospital and

19 then handed her over to the medical team there.

20 "We were then asked to attend Russell Square, as

21 another incident had occurred there. We drove back to

22 the ambulance station to collect more equipment before

23 we drove to Russell Square. At Russell Square we joined

24 a queue of ambulances, but as it transpired, we were not

25 needed to convey any casualties to hospital. We were
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 1 then stood down and returned to the ambulance station at

 2 St John's Wood having first attended a debrief at

 3 Millwall Football Stadium."

 4 LADY JUSTICE HALLETT: Thank you very much, Mr Hay.

 5 MR HAY: I'm grateful, my Lady. My Lady, that completes

 6 today's evidence.

 7 LADY JUSTICE HALLETT: 10.00 tomorrow, please.

 8 (4.00 pm)

 9 (The inquests adjourned until 10.00 am the following day)

10
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